Jeevitha Maharajan wobile: +91 63835 53905 E-Mail: jeevimaharajan @gmail.com

Profile:

Having 2.3 years of experience in Health Insurance domain under IBM Mainframe applications
(TSO/ISPF, COBOL, DB2, JCL Basics) .

Experience in development, testing, maintenance, support, and enhancement project.

Summary:

<> Having good knowledge in support of daily operations including job monitoring, incident tracking
and give timely resolution to fix the issues.

< 2.3 years of experience in Production support, Application development and maintenance and also
fix the issues.

Motivated team player willing to accept new challenges and involved in solving abends.
Communicating with clients effectively and giving timely resolution to solve the queries.
Development and enhancement of modules based on the business requirement.

Proficiency in tools ENDEVOR and CONTROL-M.
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Employment Scan:

Associated with Accenture Services Pvt Ltd as Associate Software Engineer, Chennai
Joined as a fresher on 19 Aug 2015 and left Aug 2016.

Associated with Primus Global Technologies Pvt Ltd as Application Developer, Chennai
Joined from 14 Apr 2021 to July 2022.
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Project Profile:
Company : Accenture Services Pvt Ltd
1) Project Title: HCSC_H&PS (Production Support)
Client : HCSC Domain : Health Insurance(Mainframe)

Tenure : August 2015 to August 2016 Team Size: 20

Project Description:
| had worked here for a short time, as a Associate Software Engineer.

Responsibilities:

<> Coordinating with team to monitor the jobs and analyze the incidents and give resolution to fix the
queries.



Company : Primus Global Technologies Pvt Ltd (Contract Resource of Accenture Services Pvt Ltd)

2) Project Title: HCSC_H&PS (Development project)

Client : HCSC Domain : Health Insurance
Tenure : April 2021 to July 2022 Team Size: 20

Role : Application Developer

Project Description:
HCSC is the largest customer owned health insurer in the United States. It has various applications under
mainframe and I’'m working for building new environment.

Responsibilities:

<> Coordinating with onshore and understand the business requirements.

< I'minvolved in the development of modules as per the new environment standards and schedule
the job for testing.

<> Has taken end to end ownership, raising issues on time and delivering with quality.

Participate in reviews of software development deliverables (e.g: design, code, test plans).
Coordinating with team and resolves their queries during their software development.

Worked on Batch jobs support, Monitor jobs in preproduction environment and fixing job abends.
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Apart from deliverables, also responsible for daily status report, documentation of day-to-day
activities for future purpose.

Education:

Education: Year Board/University Percentage

Education

B.E. 2015 M.Kumarasamy College of | 92.06%
Engineering, Karur

Xl 2011 Mahalakshmi Girls Higher | 90.83%
Secondary School,
Batlagundu

X 2009 Mahalakshmi Girls Higher | 91.40%
Secondary School,
Batlagundu

Strengths:

<> Team player, Quick learner and Positive attitude.
<> Easily mingle with others.
<> Confident to accept the challenges.




Achievements:

<~ Secured Rank Holder in Autonomous Examination
<~ Secured First Mark in Tamil in HSC Examination

<{-  Secured Centum in Mathematics in SSLC Examination

Extra Curriculum Activity:

< Actively participated in Placement training Workshop Sparkle during 2013 at
M.Kumarasamy College of Engineering, Karur .

< Presented a paper on Wireless Charging of Mobile Phones Using Microwaves at
Karpagam College of Engineering, Coimbatore .

< Won Second Prize in Comic Theory at M.Kumarasamy College of Engineering.

< Participated in State Level Essay Competition at School Level .

PERSONAL DETAILS:

Date of Birth : 19 Apr 1994
Gender : Female
Marital Status : Married
Languages : English, Tamil

DECLARATIONS
| hereby declare that all the details furnished above are true to the best of my knowledge.

Place: Batlagundu Jeevitha Maharajan



