
Name:  Prabakaran Balasubramanian 

Mobile: +91- 9003321250 

Email: prabakar.php@gmail.com 
 

 

 

 

Objective: 

Looking forward for a prospective career that provides an opportunity to create and handle 

challenging responsibilities, thereby providing a wide exposure in the field on continuous basis. 

Technical Expertise: 

Laravel, Codeigniter , Core Php, MYSQL, JavaScript, JQuery, Ajax, HTML5, CSS. 

 

Professional Experience: 

Working as Assistant Manager in Naga Ltd, Dindigul from April 2022 to till date. 

Worked as a Senior Software Engineer in Inventive Inteltech Pvt. Ltd, Pune from 

February 2021 to till date. 

Worked as a Software Engineer in Eorchids Techsolutions Pvt. Ltd, Chennai from October 

2019 to August 2020. 

Worked as a Software Engineer in Matrimony.com, Chennai from May 2018 to August 

2019. 

Worked as a Software Developer in Ciarpro Tech Pvt Ltd, Chennai from April 2015 to 

May 2018. 

 

Naga Limited 

Project Details: 

Project #2 

Project Name : Salesforce Automation 

 

Client : Naga Limited Foods Division 

 

Database/Environment : React, Laravel, MYSQ & React Native (Mobile App). 

 

Link : www.digipro.nagamills.com 

 

Project Description: 

The Salesforce Automation (SFA) application, branded as "DigiPro”, developed for 

Naga Limited's Foods Division to streamline and digitize their sales process. The system is 

designed to empower the sales team by enabling them to track, manage, and follow up on 

prospects and clients in real-time through both web and mobile platforms. The application 

facilitates end-to-end sales activities – from sales order taking and Inquiry generation and 

travel claim with SAP interface. The mobile app allows field sales agents to efficiently 

manage their tasks while on the move, whereas the web dashboard gives managers powerful 

oversight and reporting capabilities. 



 

Key Features: 

 Permanent Journey Plan (PJP): 

o Define and assign monthly/weekly PJP (Permanent Journey Plan) for each field 

employee. 

o Includes planned customer visits, target locations, and expected activities. 

o System validates field attendance and visits against the assigned PJP. 

o Missed visits and deviations are highlighted with reasons and can trigger alerts. 

 Field Visit & Order Reporting: 

o Track daily field visits with geo-coordinates and customer-wise interaction details. 

o Generate team-wise visit summary reports, customer feedback logs, and activity 

performance. 

o Consolidated order reports per team including volumes, value, SKU mix, and gap 

against targets. 
o Filter by employee, territory, division, date, or customer for customized insights. 

 Travel Plan & Deviation Workflow: 

o Submit and approve travel plans dynamically based on organizational hierarchy. 

o Capture deviations in real-time with remarks and supervisor approvals. 

 Attendance Management: 

o Location-based attendance logging through mobile app with time and distance 

verification. 

 Expense & Claim Module: 

o Claim travel, lodging, and miscellaneous expenses with attachments. 

o Integrated approval chain and rejection feedback. 

 Order Collection: 
o Take primary/secondary orders with product, pricing, and scheme validation. 

o Syncs to SAP or backend ERP for instant processing. 

 Customer Onboarding: 

o Digitized form, documents, geo-verification, and multi-level approval process. 

 SAP Integration: 

o Auto-pull customer ledger and payment details. 

o Push orders and inquiries to SAP in real time. 

 Notifications: 

o Automated alerts/reminders for travel, claims, and order cutoffs. 

 Multi-User Android Support: Scalable app for wide field deployment with role-based features. 

 

Project #1 

Project Name : Logistics Pro 

 

Client : Naga Limited Logistics Division 

 

Database/Environment : React, Laravel , MYSQ). 

 

Link : www.logisticspro.nagamills.com 

 

Project Description: 

Logistics Pro is a comprehensive logistics and fleet management system developed for 

Naga Limited’s Logistics Division. The application streamlines all key logistics operations 

including vehicle maintenance, driver records, shipment tracking, SAP shipment automation, 

driver advance processing, and monthly division-wise reporting. The system is designed to 
ensure efficient management of logistics resources, automate repetitive tasks, and improve 

financial visibility across the fleet. One of the standout features of the application is trip-wise 

income and expense tracking, enabling the company to evaluate vehicle performance and 

profitability on a granular level. 

 

 



Key Features: 

o Vehicle-wise and month-wise performance reports 

o Driver database with trip records and payment advances 

o Shipment planning with automated SAP data integration 

o Vehicle maintenance logs and service tracking 

o Automation of major payment processes 

o Real-time dashboard for monitoring logistics KPIs 
o Trip-wise income vs. expense analysis 

o Alerts for renewals (insurance, etc.) 

Roles and Responsibilities: 

 Collected and analyzed module-specific business requirements from stakeholders. 

 

 Created detailed design documentation, system flow diagrams, and database schema.  
 

 Implemented robust backend logic using Laravel, handling API development and database 

interactions with MySQL. 

 

 Created and maintained technical specifications and comprehensive test plans. 

 

 Resolved existing bugs and optimized application performance, improving load times and 

stability. 

 Worked on enhancement requests to add new features and streamline user experience. 

 Conducted end-user training sessions to ensure smooth adoption of the system. 

 

 Researched and integrated new technologies to improve scalability and maintainability. 

 Investigate new technologies. 

 

 Collaborated cross-functionally with project managers, UX designers, QA engineers, 

and the client’s sales team. 

  

Inventive Inteltech Pvt. Ltd 

Project Details: 

Project #1 

Project Name : ilead 

 

Client : Inventive Inteltech Pvt. Ltd 

 

Database/Environment : Codeigniter,Core Php, MYSQL, JavaScript, JQuery,Ajax. 

 
Link : www.indilead.bython.co.in/ilead 

 

Project Description: 

Ilead application(B2B) is used to dail a prospect and verifying their information. For this 

Company, we have developed a Backend application to maintain the prospect, client, voice logs 

of leads process. 



Roles and Responsibilities: 

 Gathering requirements according to the given module. 

 

 Preparation of detailed design and analysis document. 

 

 Design user interface, coding, database. 

 

 Create technical specifications and test plans. 

 

 Working on tickets as requested by the operation team. 

 Fixed bugs from existing issues and implemented enhancements that significantly 

improved web functionality and speed. 

 Testing and validating work produced as part of the development process. 

 

 Training users 

 Investigate new technologies. 

 

 Work closely with other staff, such as project managers, graphic artists, UX designers, 

other developers, sales and marketing professionals. 

 

 

Eorchids Techsolutions Pvt. Ltd 

Project Details: 

Project #1 

Project Name : Ivoryhub 
 

Client : Eorchids Techsolutions Pvt. Ltd 

 

Database/Environment : Core Php, MYSQL, JavaScript, JQuery,Ajax, HTML, CSS. 

 

Link : www.ivoryhomes.com & www.ivoryhub.co 

 

Project Description: 

Ivory Homes is Utah's Number One Homebuilder which is located in the USA. For this 

Company, we have developed a website and Backend application to maintain the construction 

process. 

Roles and Responsibilities: 

 Gathering requirements according to the given module. 

 

 Preparation of detailed design and analysis document. 

 Design user interface, coding, database. 

 

 Create technical specifications and test plans. 



 Maintain existing software systems by identifying and rectifying software defects and 

malfunctions. 

 Working on tickets as requested by the clients. 

 

 Fixed bugs from existing issues and implemented enhancements that significantly 

improved web functionality and speed. 

 Testing and validating work produced as part of the development process. 

 

 Facilitate root cause analysis of issues. 

 

 

 

Matrimony.com 

Project Details: 

Project #1 

Project Name : List the Profiles Based On Search and Contacted 

 

Client : Matrimony.com 

 

Database/Environment : Core Php, MYSQL, JavaScript, Ionic 2,TS, HTML, CSS. 

 

Link : www.communitymatrimony.com 

 

Project Description: 

Matrimony.com is a combined matrimonial site of bharat,tamil and community matrimony. 

Which is located in Chennai. In this project we have developed Desktop site, PWA and APP. 

These Module end users can check who has viewed your profile, contacted profile and they can 

search by some search criteria. 

Roles and Responsibilities: 

 Gathering requirements according to the given module. 

 

 Maintain existing software systems by identifying and rectifying software defects and 

malfunctions. 

 Testing and validating work produced as part of the development process. 

 

 Document and maintain software functionality 

 
 Develops software solutions by studying information needs, studying systems flow, data 

usage, and work processes. 

 Facilitate root cause analysis of issues. 



Ciarpro Tech Pvt Ltd. 

Project Details: 

Project #4 

Project Name : Web Based Dental Lab Management System 

 

Client : Pine Dental Lab, Bahrain. 

 

Database/Environment : Core Php with MYSQL, JavaScript, jQuery, HTML, CSS. 

Link : www.dlms.pinedentallab.com/app 

 

Project Description: 

Pine Dental Lab is a dental product company that is located in Bahrain and WDLMS 

software is used for the Lab to track the products that are assigned to doctor’s for generating dc, 

bills and receipts and amounts which are given by them. Reports are generated based on the 

activities done by staffs. 

Project #3 

Project Name : Patient Management System 

 

Client : Pearls Dentistry, Chennai. 

 

Database/Environment : Core Php with MYSQL, JavaScript, jQuery, HTML, CSS. 

 

Link : www.ladentist.in/pms 

 

Project Description: 

Pearls Dentistry is a Dental clinic which is located in Chennai. It’s a 24/7 availability 

environment which provide the customers service teams around the globe with the customer 

specific status details to the end-users. 

Project #2 

Project Name : Dental Care Website 

 

Client : Empire Dental Care, Chennai. 

Database/Environment : Core Php with MYSQL, Bootstrap,HTML, CSS. 

Link : www.empiredentalcare.net 

Project Description: 

Developed a website of a Dental Clinic, which describe about the varieties of all the dental 

surgeries available and their services. 



Project #1 

Project Name : Company Website 

 

Client : Ciarpro Tech, Chennai. 

Database/Environment : Php with MYSQL, Bootstrap,HTML, CSS. 

Link : www.ciarprotech.com 

Project Description: 

Developed a website of Software Company, which describe about the varieties of all the 

software products available and their services. 

Roles and Responsibilities: 

As a Software Developer and Web Developer, my primary roles and responsibilities are in 

Ciarpro Tech Pvt Ltd. 

 Creation and Maintenance of Software as per the requirement. 

 
 Design user interface,coding,DB creation, report formats and forms. 

 

 Responsible for the implementation of manual and Functional testing. 

 

 Successfully provided 24*7 supports for the Software and Database. 

 

 Participation in Installation, and configuration of software. 

 

 Working on tickets as requested by the clients. 

 

 Planning and conducting cross browser usability testing. 

 

 Maintaining the company’s website and existing website. 

 

 Write, design, or edit web page content, or direct others producing content. 

 

 Suggesting improvements on design and functionality 

 

 Defect Fixing, Assisting team members in technical issues. 

 

Academic Credentials: 

 B.Tech in Information Technology with 6.3 (CGPA) from Dr.Navalar Neduncheziyan 

College Engineering, Tholudur. 

 HSC with 58.6% from St.Antony’s Hr.Sec.School, Manjampatti. 

 

 SSLC with 77.2% from St.Antony’s Hr.Sec.School, Manjampatti. 

 
 

 

Yours Sincerely, 

B.Prabakaran 


	Objective:
	Technical Expertise:
	Professional Experience:
	Naga Limited
	Project Details:
	Project Description:
	Key Features:
	Project Description: (1)
	Logistics Pro is a comprehensive logistics and fleet management system developed for Naga Limited’s Logistics Division. The application streamlines all key logistics operations including vehicle maintenance, driver records, shipment tracking, SAP ship...
	Key Features: (1)
	Roles and Responsibilities:
	Inventive Inteltech Pvt. Ltd Project Details:
	Project Description: (2)
	Roles and Responsibilities: (1)
	Eorchids Techsolutions Pvt. Ltd Project Details:
	Project Description: (3)
	Roles and Responsibilities: (2)
	Matrimony.com Project Details:
	Project Description: (4)
	Roles and Responsibilities: (3)
	Ciarpro Tech Pvt Ltd. Project Details:
	Project Description: (5)
	Project #3
	Project Description: (6)
	Project #2
	Project Description: (7)
	Project #1
	Project Description: (8)
	Roles and Responsibilities: (4)
	Academic Credentials:

