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CAREER OBJECTIVE
Motivated and detail-oriented professional with over 5 years of experience in financial services and inventory management. Proven expertise in customer handling, documentation accuracy, and compliance as a Junior Relationship Executive at Muthoot Finance, along with prior experience managing store operations and stock control.

PROFESSIONAL EXPERINCE

Company :Muthoot Finance Ltd.
Role: Junior Relationship Executive
Duration: Apr 2019 – Feb 2023

· Handled gold loan transactions and ensured complete compliance with company policies and RBI guidelines.
· Maintained accurate customer and transaction records for audit readiness.
· Assisted in internal branch audits and implemented corrective actions based on audit observations.
· Ensured proper KYC documentation, identified irregularities, and escalated issues as needed.
· Played a key role in branch operations, ensuring a smooth customer experience.



Company: M.P.M Muthu General Stores Trichy
Role: Godown Incharge
Duration: May 2016 – Jan 2019

· Managed inventory operations, goods receipt, and dispatch from the warehouse.
· Maintained stock records and conducted periodic physical stock verification.
· Ensured proper documentation for inward and outward goods.
· Coordinated with suppliers and logistics for timely deliveries.
· Implemented safety and security measures for stock management.
· Reduced stock discrepancies through strict inventory control practices.

KEY SKILLS
· Financial Recordkeeping
· Inventory Management
· Documentation & Reporting
· Attention to Detail
· MS Excel & Financial Software
· Risk Identification & Escalation
· Communication & Coordination




EDUCATION:
· Master of Computer Application from St. Joseph’s Arts and & Science College affiliated to Bharathidasan University(2012-2015).
· Bachelor of Computer Science from Parvathy’s Arts and & Science College affiliated to Madurai Kamraj University (2009-2012)

   TECHNICAL SKILLS / AREAS OF EXPERTISE:

· Database		: Oracle22.1,My Sql
· Operating System	: Windows
· Tools			: Power BI


PERSONAL DETAILS:
· Name			: Arockia Prabakaran J 
· Nationality		: Indian 
· Dob			: 03/04/1992 	
· Sex			: Male 		
· Languages Known	: English, Tamil 

· Address                          : 11/139, Middle Street,
                                          Sirunayakkan Patti,
                                          Dindigul-624307
DECLARATION:
I hereby declare that the information furnished above is true to the best of my knowledge, and all the information shared in the resume is correct, and I take full responsibility for its correctness.

                                                                                                      
  Date :                              							  [Arockia Prabakaran J]
  Place: Dindigul

