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ACADEMIC QUALIFICATION:-



	Name of the course
	Name of institution
	Class
	Year

	B.B.A
	S.V.N College
	Third
	2000

	M.B.M
	M.K.U College
	First
	2002

	MECH.AEEE
	Govt. ITI
	First with distinction
	2011








COMPUTER SKILL:-



	Name of the course
	Institution
	Year

	
Tally, MS- Office
	Aptech
	2005




EXPERIENCE OVERVIEW:-






M/S.RAJALAKSHMI ENGINEERING WORKS (Authorized Service Centre for KirloskarGenset), 

ASST.MECHANIC, MADURAI.  (2004-2010)




M/S.ANGU VILAS AUTO SERVICES, SERVICE ADVISOR, DINDIGUL (2011-2015)


M/s SUSEE AUTOMOBILIES (P) LTD 2015-2017
(SR. SERVICE ADVISORS)	


· To note down the customer complaints and enter in to the complaint form.
· To give the instructions to pre-inspection of the vehicle.
· To provide the estimation cost and delivery date and time of the vehicle.
· To allot the respective worker for that vehicle.
· To arrange the spare parts if needed.
· Follow up the job works (i.e. lathe workers).
· To handle vendor ledger.
· To provide estimation for accident vehicles.
· To inform  to the surveyors for the accident vehicles.
· Finally inform to the respective customers for take back the vehicle.

M/s ANGU VILAS AUTO SERVICES, DINDIGUL (Asst. Manager) 2017-2023 .
· To managing and overseeing the work of employees.
· To monitoring employee performance and providing feedback.
· To assisting in administrative tasks lime scheduling meetings.
· To assisting the Manger in organizing, planning and implementing strategy.
· To handling inventory management and ordering supplies.
· To training and coaching ne employees.
· Maintaining records and files.
· Assist in budgeting and resource allocation.

[bookmark: _GoBack]PEE ESS ENTERPRISES MADURAI(Transport. Manager) 2023 - Still Now.
· Overseeing all transportation operations to ensure. That goods and passengers are delivered safety and on time.
· Planning and supervising shipments, Scheduling, routes and tracking orders.
· Monitoring Vehicle performance, arranging repairs and ensuring proper maintenance.
· Monitoring transportation costs and managing transportation budgets.
·  Working with Suppliers, Vendors and other departments to develop transportation strategies.
· Analyzing data and trends to improve transportation efficiency and cost- effectiveness.
· Conducting regular safety inspections and audits to minimize risks.
· Developing and implementing transportation policies and procedures.





PERSONAL  PROFILE:-


Name                                         : M.Senthil Kumar

Father’s Name                           : O.T.Manickam

Date of Birth                               : 26.11.1979

Marital Status                             : Married

Languages Known                     : Tamil, English

Others                                       : Have LMV with Badge, Heavy




DECLARATION


I solemnly declare that information furnished above is true to the best of my knowledge & belief. 


Place 	:	
Date	:									Signature 
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