	Siva Kumar  S
Email ID :

sivakumar1489@gmail.com
Contact. No:

   +91 9790135985

Contact Address: 
3/88 Staff quarters, 
Alagarkovil,

Madurai-65301

Personal Details:

Father’s Name: A Subbian
Date of Birth: 14/010/1989

Age: 30
Sex:  Male

Marital Status: Single.

Nationality: Indian.

Languages Known:
  English and Tamil.


	 Career Objective:

 To get an excellent and prosperous opportunity where I can utilize my skills and knowledge towards the self and organizational growth.
Academics:

· B.Tech–InformationTechnologyMahendra Engineering College, Tiruchengode.Anna University Percentage 63% Duration 2010-2013

· Diploma in Information Technology GMS MAVMM polytechnic college, Alagarkovil, Madurai. DOTE Percentage 73% Duration 2009-2010

· HSG Seventh Day Adventist Higher Secondary school Madurai. State Board  Percentage 58% Duration 2007-2009

· SSLCPenial high school, Vamparalli, Natham, State Board Percentage 68% Duration 2005-2006
Technical Expertise:

· Operating System
 :  Windows XP, Windows 7 and Windows 10 
                                                       LINUX (Sun Solaris, Red Hat, Centos)

· Data Base
            :  Oracle  9i,10g,11g

· Languages                   :  SQL, PL-SQL, Visual Basic 6.0, Java
· Virtual Machine          :  VM Ware server 2.0 to 2.2, 
    Oracle VM  Virtual box 4.0 

· Tool &Utility

:  AWR Reports, RMAN, OEM, 

    Export/  Import  

· OS Utilities

:  Toad, WIN SCP, SCP, Putty
Personal Skills:

.

· Disciplined & Good Etiquette.

· Flexible To Work.



Working Experience:
· In ITAAC, Chennai at Technical Associate for one year from Sep 2013 to Aug 2014,
· VERTEX, Chennai at BPO Voice for six month from Apr 2015 to Nov 2015
· ESSHA APPS TECHNOLOGIES Pvt. Ltd, Chennai as Oracle DBA Administration from Feb 2016 to Aug 2017.
· NEW IMPERIAL SURGICAL, Madurai at Marketing Executive in Aug 2017 to May 2018 

· NPR GROUP OF INSTITUTION at Desktop Support Engineer in Jun 2018 to March 2019
· Now currently working in TYCO FIRE & SECURITY as Service Engineer from 
      Mar 2019 to till now.
Roles & Responsibilities for Technical Associate:

· Installation, Configuration and Administration of Cisco Routers and Switches

· Administering, configuring and troubleshooting of Windows 2003/2000/XP, NT 4.0 and Linux based O/S like Solaris and Linux

· Thorough understanding and experience of TCP/IP based networks
· Excellent technical and supervisory skills involving Installation, maintenance and Troubleshooting
· Active Directory Services Internet Information Services(IIS) RRAS, DHCP relay agent, Proxy server FTP, NAT, Exchange server
· SQUID , SAMBA Server ,FTP, Telnet, NIS , NFS, APACHI , Send mail, Fetch mail, Web min, RAID, LVM, User administration, SSH & SCP Yum server

· REDHAT6 and  REDHAT7 OS installation: Kick start, FTP, PXE installation
Roles & Responsibilities for BPO:

· The primary task of a BPO executive is to handle calls from customers or clients and provide them with a solution to their queries.

· Must discuss every matter with its supervisor or team leader to get any issue sorted

· Giving a resolution to the customers or clients should be the whole and sole responsibility.

· Must be very effective in providing customer service by providing resolution to their complicated queries and issues.

· Must efficiently set goals and work on so as to avoid any escalations and maintain the relevancy and quality while providing service to the customers.
Roles & Responsibilities for Desktop Support Engineer:

· Installation of Client OS – Windows XP, Windows 7, Windows 8.1,Redhat 6.5,Redhat 7,Ubuntu.
· Good knowledge of Linux, Installation of Linux in different modes.

· Installation and up gradation of OS, Kernel and additional Packages using RPM and YUM

· User administration and password policy management.

· Knowledge in booting and shutdown procedure

· Having the knowledge of configuring different servers (FTP, WEB, NFS, SAMBA, Send mail & Autofs).

· Having the knowledge of configuring IPtable rules, SELINUX, TCP wrappers.

· Monitoring server performance and application process.

· Troubleshooting Linux, User and Group management,

· Analyzing and Rectifying Login and Booting Issues.                                                                  

· Having the knowledge of creating LVM.

· Good understanding of error logging subsystem
Roles & Responsibilities for Service Engineer:

· Cable installation, CCTV cameras installation, DVR  and NVR configuration, access and support
·  IP CCTV and ANALOG CCTV security system installation, setup, and repair.
· Maintaining IP and ANALOG cameras
· Troubleshoot  software malfunctions as well as network issues as it relates to the CCTV system
· Installation and Configuration access control system

· Maintaining Biometric and Card Reader

· Handling  Pro Watch and Hon fin software and Oculars Software
Activities:

· Attended Workshop on thetopic of “Enhancing the Employability for Engineers (EEE-2012)" at Kongu Engineering College, Erode.

· Attended workshop on the topic of “Enterprise Private Network and Networking Security” at Mahendra Engineering College.

Declaration:

I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.

Place: Madurai
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